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Upgrading from Bluehill 3 to Bluehill Universal
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As technology advances, Instron® makes the best effort to stay on the forefront of innovation and provide our customers
with the best solutions for mechanical testing. Bluehill Universal, Instron’s latest version of static testing software, is built
for touch interaction, helping you and your organization take advantage of faster and simpler workflows, while maintaining
the power and flexibility users expect from Bluehill software. As we introduce new versions of software, we recommend that
users stay as up to date as possible to take advantage of the latest features, bug fixes, and operating systems.

There are a number of feature additions and enhancements in Bluehill Universal that optimize your testing workflow to save
you time, make you more productive, and allow you to create the most advanced testing setups.

What's staying the same?

Much of the workflow and file structure of Bluehill Universal remains the same as it did in Bluehill 3. Building a method,
running a test, and setting up calculations should all feel familiar. In addition to updating the look and feel of Bluehill
Universal, we have added several new features, and have optimized the user experience of many of the existing Bluehill 3
features. We understand that operator training is a concern of many labs and have made an effort to minimize that burden
with our evolving versions of Bluehill software.



What are the biggest changes?

Verbiage: We have made some small word changes to better
reflect industry norms and user preferences. Most notably, the
following words have changed from:

e Bluehill 3 > Bluehill Universal
e Load > Force
¢ Extension > Displacement

Navigation: Some sections of the method-building screen have
changed location to better reflect the most common workflows.

Converting Methods: Opening a Bluehill 3 method in Bluehill
Universal automatically converts the method file to the latest
version of Bluehill. All method parameters are automatically
migrated with the exception of a few calculations and test
control parameters. When migrating, we provide you with a
warning message about which parameters have changed, and
our suggestion on how to move forward.

Available Service tools for migration:
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TestProfiler: TestProfiler has a new and improved user
interface focused around blocks, looping, and logic.

Exports: In Bluehill 3, only .CSV file exports were
available for results and raw data. Bluehill Universal
gives users the option to create the same default .CSV
file output, or entirely customize the file outputs.

Operating System: Bluehill 3 runs on Windows 7,
and some later versions run on Window 10. Bluehill
Universal is compatible with Windows 7 Pro (32 Bit &
64 Bit) and Windows 10 Pro (64 Bit).

Touch Interface: Bluehill Universal’s user experience
is optimized when used with a touch monitor side
mounted on the test frame as opposed to a traditional
desktop PC.

API: Bluehill Universal no longer uses Instron’s legacy
API. API scripts will have to be updated to a WCF-
compatible format to function properly.

As a part of your software upgrade, your Field Service Engineer will transfer up to 5 of your existing test methods. It is
recommended that all software upgrades be purchased with training to ensure operators and method-builders are up to
speed on the latest features. On-site training is typically provided with new versions of software. Additional training and
classes are available at any time, either on your site or at an Instron site.

Support for Legacy Software Moving Forward:

As we release new versions of software, we continue to provide technical support for older versions of software, but we do
not make any further feature additions, enhancements or bug fixes unless they are safety critical. Please understand that
this is our best effort to ensure that you and your organization are getting the most out of your current software solutions

from an operating system, feature, and support point of view.
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